
ACER Online Test Application Instructions 

Start the application and log into the test platform on the test day. 
 

1. Start the application when you are instructed by the proctor. When the application starts, you 
will see the following homepage. Click on “Literacy and Numeracy Test for Initial Teacher 
Education Students”.  

 

  



2. Click on the “Log in” button when you see the following page. 

 
 

3. Log in using your ACER candidate account details when you see the following page. Please note 
that this is your ACER candidate account homepage. Your username is your email address.  You 
should log in with the email address and password for your ACER candidate account, not the 
username on the admission ticket. The username on the admission ticket is only used by the 
proctor to locate your test after you have logged in. 

 

4. After you have logged in, you will see the following page. If you are sitting the literacy test, click 
on the “Start Literacy Test” button or if you are sitting the numeracy test, click on the “Start 
Numeracy Test” button.   



 

5. On the next page, please check that your details (including your name and the test component 
you are sitting) are correct. Please inform the proctor and wait for your proctor to unlock your 
test if these details are correct. If not, please inform the proctor of the error. 
 

 
 

6. Once your proctor confirms that the test has been unlocked, refresh the test application by using 
Ctrl+R or clicking on View -> Reload on the menu bar. 
 

 

  



7. You will then see the following screen. Click on the arrow button to start the test.  

 
 

Using the application during the test. 
 

Zoom in/out 
 

You can use Ctrl+Shift+=/Ctrl+- or click on View on the menu bar, followed by clicking Zoom In/Zoom 
Out  to zoom in/out on any page. 

 

 

Reload 
If a page is not displayed properly, you can use Ctrl+R or click on View on the menu bar, followed by 
clicking Reload to refresh the page. 

 

  



Troubleshooting 
 

The application is closed unintentionally 
 

If the application is closed either by accident, or by itself, or displaying an error message, please 
contact the proctor immediately and wait for the proctor’s instructions. You will need to repeat the 
above steps to log in to the test platform again. 
 

Logged out from the Application accidentally 
 
You do not need to log out from the application during the test. If you have logged out from the 
application accidentally, you will see the following page. Please Do NOT try to log in from here. 
Instead, close the application and repeat step 1 to step 7 to go back to your test. 
 

 
 
Latest version of the application required 
 
If you see the following page when you start the application, you are not using the latest version of 
the application. Please click on the link to download and install the latest application. 

 
 



Installation warning on Windows 

If you see the following message when you install the application, please click on More info. 

 

You will now see the following message. Click on Run anyway. 



 

Install the Mac version of the Application 

Right click on the dmg file and click Open. If you are unable to install the application, please refer to 
the “Open a developer-signed or notarized app” section on https://support.apple.com/en-
us/HT202491. 
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